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Care and Support Plan for __________ 

The purpose of this document is to provide examples and guidance for a Care and Support Plan that is 
used when planning a Personal Health Budget (PHB). It does not set out the process, we provide links 
below for that. 

Here are some key statements from the healthcare authorities in England. 

NHS England state1: “The person with a personal health budget (or their representative) should be 
central in developing their personalised care and support plan and agree who is involved” 

Northumberland CCG state2: “The support plan sets out yours or your child’s personal health and 
wellbeing needs, the health outcomes you want to achieve, the amount of money in the budget and 
how you are going to spend it. You can use a personal health budget to pay for a wide range of items 
and services, including therapies, personal care and equipment.” 

The regulations state3 in Section 8 (Care plan and care co-ordinator) of The National Health Service 
(Direct Payments) Regulations 2013: the health body “must prepare a care plan in respect of the 
services to be secured for a patient by way of direct payments”. 

NHS England state4 in Guidance on Direct Payments for Healthcare: Understanding the Regulations 
Section 5: “The care plan is at the heart of a personal health budget. Drawing up of a care plan 
should involve a series of discussions between the person receiving the care, their nominee or 
representative, their care coordinator and the appropriate health and social care professionals 
involved in the individual’s care. The personal health budget toolkit includes information and 
examples that provide CCGs with additional information on care planning.” 

NHS England state5 in Personalised care and support planning handbook - The journey to person-
centred care: “Plans should be proportionate to the needs to be met, reflecting the person’s wishes 
and aspirations. So where someone feels happy that they are managing their condition well, the care 
planning discussion and the written care plan may be fairly short, provided both parties agree. 
Alternatively, for someone with fluctuating or complex needs, they may need to consider a number of 
different scenarios and plans for each of these.” 

 

 

 

1 https://www.england.nhs.uk/personal-health-budgets/what-are-personal-health-budgets-phbs/ 
2 https://www.northumberlandccg.nhs.uk/your-health/personal-health-budgets/ 
3 https://www.legislation.gov.uk/uksi/2013/1617/pdfs/uksi 20131617 en.pdf 
4 https://www.england.nhs.uk/wp-content/uploads/2017/06/guid-dirct-paymnt.pdf 
5 https://www.england.nhs.uk/wp-content/uploads/2016/04/practcl-del-care-support-planning.pdf 



Northumberland and Tyneside Coproduction Group Template for a Care and Support Plan 
  For a Child or Young Person 

 

Page 5 of 13 

The peoplehub6 website provides a good set of resources all about Personal Health Budgets and the 
Care and Support Plan in their Resources section. 

A Care and Support Plan is mean to be highly personalised, so delivering a template or a variety of 
templates is counter to this aim. Indeed, you need not follow any template and can record this 
information any way you like. However, some high level aspects will be common across the majority 
of Care and Support Plans, and by providing examples, we hope to inspire and suggest your 
personalisation. The Care and Support Plan can be short or it can be a long – it needs to contain 
everything that you believe is important. We believe it should be written in the first person, for 
example, “I need …” or “Joanna needs”. This should make the Care and Support Plan more of an 
individual’s statement, and, easier to read. 

Your child may well have an EHCP (Education and Health Care Plan). Both an EHCP and a Care and 
Support Plan are needed, and both have legal implications. The Care and Support Plan is of special 
importance when the EHCP ends, to ensure the correct care continues. You can copy between the two 
documents to save you time and effort. 

Some definitions for the people involved, 

• Unpaid carers: usually close family or friends who provide care with no payment. 

• Primary unpaid carers: usually the parents of the child or young person. 

• Paid carers: staff who are paid to care. 

• Carers: Unpaid and paid carers. 

• Child: can refer to the offspring of any age of parents. However, in this document, age is from 
birth to 15. 

• Young person: age from 16 to 25. 

Some abbreviations, 

• CCC: Children’s Continuing  Care 

• CCG: Clinical Commissioning Group 

• CHC: Continuing Health Care 

• CSP: Care and Support Plan 

• GP: General Practitioner, usually your family doctor 

• NHS: National Health Service 

• OT: Occupational Therapist 

• PHB: Personal Health Budget 

You can find lots more at the Imagineer7 website  

 

 

6 https://www.peoplehub.org.uk/ 
7 https://www.imagineer.org.uk/resources-2/  
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A number of headings could be included here such as, 

• Social networks 

• Recreational & leisure activities 

• Pets 

• Hobbies 

• Spiritual & cultural needs 

• Important events that have shaped my life 

• Employment – voluntary/paid 

• Equipment needed e.g. hoists, wheelchairs 

• Diet – allergies, adaptive aids, dysphagia 

• End of Life, palliative care - anticipatory medicines; preferred place of death; whether I have 
made an advance decision to refuse treatment 

• Legal & financial information - funding, personal allowances/budgets, benefits, solicitors, 
Independent Mental Capacity Advocacy 

 

1.10. What is important to me about my health 

 

1.11. What is working and not working  

Details about what care and support arrangement have been agreed and who will be providing them 
including health and social care services, schools, carers, voluntary sector services etc. 

Relationships, things I enjoy, where I want to live and who I want to live with. 

Who, how and when I want my care to be delivered, including alternative therapies and care. 

 

1.12. What I want to change and what are my personal outcomes  

This section and the next are the most important parts of this Care and Support Plan. Outcomes 
include both short term (for example what I want to achieve in the next six months), or long term (for 
example family holidays, residential care, independence). 

You can provide a list of your outcomes or even an action plan that contains the following, 

• the description of action 

• how confidence you are about achieving it 

• what additional support you need 

• what are the barriers to achieving it 

• how will you know if the outcome has been met? 
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Consider equipment and services you need, where support will take place and who will be providing it 
and their roles. The peoplehub website has some examples in their Resources section: 
https://www.peoplehub.org.uk/ 

Will you need training? For example, how to recruit, employ and manage staff, your legal 
responsibilities, staff training. 

 

1.13. Outcomes for my family and friends 

Up to now, the assessment has been focused on the needs of the child. This section is to include an 
assessment of the family’s needs, especially an assessment of the individual needs of the primary 
unpaid carers. 

Include details of additional sources of support e.g. family, peers, community. 
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2 SECTION B: HOW MY DISABILITIES AFFECT ME 

The headings in this section form a standard set of headings (called domains) for CCC and CHC.  You 
can also consider other aspects to include within these headings such as, 

• How do I communicate and interact – verbal, non-verbal, gestures, body language, attention 
span, noise levels 

• ‘Challenging behaviours’ and their triggers 

• Key medical events from the past 12 months 

• Vision, hearing, mobility, dexterity (fine/gross) 

 

2.1. Behaviour 

 

2.2. Cognition 

 

2.3. Psychological  and Emotional  

 

2.4. Communication 

 

2.5. Mobility 

Add any postural management plan and any moving and handling plan. 

 

2.6. Nutrition 

 

2.7. Continence 

 

2.8. Skin 

 

2.9. Breathing 

  








